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b XHRT A A AHEYEE (Japanese
American Museum of San Jose) (LLF, ¥/
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)R OREEF ISR T A L akE L L
T4 (Load and Load 2002), 7 * Y /1 & #E
DAt BRmEHBEE 428 —7) % —
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L Twb (Cameron 1971: 17) 22TV 9
[#HFE] LT, REEVPESTL2HZICBT 5%
FOMEBTH Y. [T 7V e LToldyeE]
TiE, COBRFOMERZ FMEZE L. 5125
63 2% &9 Rzttt 5, 20X LIk
WTHHOFINL Y [T 7V E LTolEY
fE] AT 2005, [7+—F AL LTOMEY
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72074 —F 2IEHWDITO R AT TH Y .
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fi] Lo IRETORRIE, HWEEODH ) T3
HZ RE S UG o 7219804E R R S EH %
BOMEO 5 & 9127 o720 %3 [Exhibiting
Cultures] I2BWT, 177 ¥ - % —7 (Ivan
Karp) £ A7 14— >+ 5% 71 (Steven
Lavine) 235 |H L T4 (Karp and Lavine eds.
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[T+ —=F L LCOMEYE] 2F—-7—-F&L
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Tin ) K (0] Jie % A - ZNBH 9 5 FEERICEB VT, 18
HEBOZUEDF 2L — 8 =DV EODREES
2ED EIFA 28T, ZFMBRERVERT S
FHEIRL T b (FH2013: 72-169) . B4
R EFoF 2L -y —DEREZHLAY
HET 22 LT, [8FSFRMR. WROWGE
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EolARANBREZDOTHIZb /T, BR
R Thr HRABRE 1, 20T
Y | N | DL S Sy 1 bl Y AN S B Y L1
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D TEROFRIZL TS EEZ B 7% 51X, 1100
FEERBRLEMRE] £ 25D TH B, T720
> 7 CH R A REZO3ENL, 29
Lz b a2 508 it e o 72 HA AN
ThHrY,

v BHARMEEEE, A T v =TI
¥ Mo HR2F T IAE LA [
/ ¥ H N (San Jose Japantown) J IZFT#E 3 % (5.
BHl), ¥/ BHARNIZ, hrT7I50RAa0
HAIT, o> VA0 My b—=Fa—¢k
WO, A1) 7 V=T INCBAFT 5320 HAHT
DOEDTHB HAMNEZGET LT F—~—
ZIC Ko CEBO#EBANTHILS N TEY (B
i 2013). ZCIZIZ2018EHAD HAREL A |+
FURHRA—=IS—< =7 FDITH, 19004
RETFEICHARABRICLE > TETON [t

BEE1 /7 FPHAKRKEDOAAL A M) —F (2016
£11 A 12 3., E£5HE)

L fiE (Issei Memorial Building) | %X U
ET 5, BERWEEWPRESINTVRLHIXT
Hbo Tl HRT7 AV 7 AT RS (Japanese
American Citizens League) O > /7 ¥FE, H
AHT2 I 2 =7 1 &k (Japantown Community
Congress of San Jose) 2MLriZ{EWVWT\W 5, (X
P, H T ESRAREIFIRY > Rkt s HARA
BRICE>THIANZTV 2 AL — XAV TR MK
K VSTHMTY—CALY Y —THDHEES
(Yu Ai Kai) . ¥ = 7 A e fiEftiae 7 2 4 7 — (Fuji
Tower), R U Y =THHAT7 /8= M L2005
PATVE, SNEOHANZE > TEHETDH
B RAFR O H HARRTNEIZE L TWwab 2 &
25, HARNTEY Y 2 PR O HANZE O
LHTH DL EVR D, ¥/ ¥HAREYEIL,
CHLZHARITZ LB, FBRICBWTH
AHTE HANORELRZRS, >/ EHHOH
HRII =T AL o TIHREICHEHE LY T
H5bo

Yo/ EHARIN 2 &0 > Eilild, 2%
7 7 7 FEO—EHTH ) 19604EK T TRHED
WALZTHE LT [LWERFE (the valley of
heart’s delight) | &IFEN TV, 252755
FEIE. 2018FEHAET ) TN = LTS
NTHH . GoogleX*Apple. IntelZs & DE KM
P ERTWD, TOFEIZI) T > Xl
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D NIEL 19804 1213496077 Ay 20004F 12 124y
907 N &3 A felr. 20174 1213#910505 A % 8
A AN T ANV TINE=AL, R TEHEMO
#itik o7 NAEER AL L, TYT
F (Asian) D% {34.2%. B A=y 7R
(Hispanic) #%32.8%. 3 — 1 v /%% (White)
26.7%. 7 7 V) 715% (African-American) 2.8%.
ZOM35% & %> T B,

MO HRABR-BIX, v EHllEs s &
OCHry I IVETREELERAEEEL, H
AHTIZEFOREBZ BTV, PREHRAAE
] 12k B &L 1880 AT HEARE % 450
723HY Y BIZBUT A HAANDRYOFLERT
HL G HKFREH 1961: 420). 1895413
EARRO A% EEY . 2,300% 0 HARANE
RASAMEL T 5 G HRHFRIFE  1961: 420),
HARABRIZ, 40, PEABRELICHEIA
BT —f TG L7205, AHBE ORI
P A HARRT Z 0 L 720 [AIRE LS,
Y F T ITHRIIBIT L EETEIIEND,
19404F B2 B C390 # Fr o 2 i % H AR AT A ¥
% % TlZ7% -7z (Lukes and Okihiro 1985: 115) o

18904FE AL 5 1940448 F TO504F M2 5k L
7oy BHARETZ, 19414F12H7TH CT—E 20
HHhE O D, 19414, BEREREORH, #
FB48 75 )5 (Federal Bureau of Investigation) 1 & -
THAMSOREZRE I —FITEH SN/ &
HIZHEAEZHI9H IZZEAR S 72 Kokt 349066 7
IZ& o Ty Y v YHAN & & 4V E O R E
Mg S HA N BIE, 40K10 7 ATICES L
FORRENERT GRFR, ¥ v v T) ~NELNDL T
Lotz ¥ /7 ¥DE L OHRANEL, BH
D7=DIZ—FEH >~ 7 BN K (San Jose State
College) " I LN, ZIhbH >y T =%
#46+t % — (Assembly Center) ZHEH L. &
HENZ N =~ =D 7 2 REIEAT INE S
% Z & &7 % (Fukuda and Pearce 2014: 145). 2
3R, WA 2 SRS 7z HARN
EHARNANER > TE72,

v YHAEWE T, DMl k) Yy
J BRI B A EHI» S EET COHANANIS
B9 2RO TH D, /¥ HAM
WfEx, 19834E 12 ATz v ¥ 7 T TR
DOHARNCET LA S0F -7 (Lukes and
Okihiro 1985) %, WfZEHETH L7 1) — - F ¥ b
1 (Gary Y. Okihiro). #ICHERRE T A 1 F - 3
717 L (Eiichi Sakauye) . KU 7 4 £ — - b —
27 A (Timothy J. Lukes) 7232\ 2%4 >/ il
BERZERIZ L o THEEZ P THAEITDNI,
ZTOBIZEDONTFERZLZ EDER % I,
19874F, HAT 2 7 N&k+E >~ ¥ — (Japanese
American Resource Center) 2’523 %, € D4,
M AR S EWE 2 ER L, [ 2V XHART
A NHEWEE] & L O A BT 510 E -
720 BHEEIIRBER 225 HIEH OM4H, 12F00 5
I6FEE TTH V. 20174F 12 BT 5 R AEE T
13494,000% 12 £ 57 EINSE S IR RE D%
FANLIToTBY . FRICHER, B2 L O
BAVEB b ND Z LA %,

HEENERIC BT 5 BRIE, DT X9 2k
Bl > Twd (K1), EHZE»H A% &,
HFICIa—YTavay 7, EFICZEYH
D, 2 ZTREEFIGALRY IO REH
FHEATE ZwDS, HFRICEHERE L BERE A
IF T4 A, EFRIZHEBETEHOREED 5
o BAREIIHANERT) 7, BERRLT)
Ty FXx YTIEIRTY T, 42K T T D4
V7 Twb, TTHARINEBRTZY 7O
A ENZ A& 3EDSTTBE 20 K I 2 R %
L L7ZHKAERLTHY, HRPOENT A
AREEL, ) T AV TICELEATREY
HOBEPFE SN TWE, ) 7TOHLICIEH
RKITOEHE EBAEOMKLH Y, L TE S
EI) o TwD, HEAERFER, AKR—Y
REDTF—TIIEbETCEE EMEPEREIN
TWh, WIS, BREXfYY . —HAMIH T,
Mt 5 BERRT) THHOEMICA L, &
BEZ P, BENEATH > 2B 0EY
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NTY7—%3AZLbHLHRICLZE [ F—
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V) KD ISy =T o ARSI 2 BRI
RN B\ COREER DM S 2 AL F—
L IDOARTHY, V7 —OEMIC L > TR
FEHEVHEANTEITHHOIFE AL ZIIZT S
TenH, FELLC TH] b)) REEKER
LTWa EENTIERR#EIN TS, /¥
HAREY 6 ClE, REEZ O6E D H7HID F— %
YMIEBEYTIIBINT b, TOHBE LT,

K=t b L TV B HOBA, 2Tk
VdREEZIZ =t ML DY 7 =220 T
FNEeTHILIlh>TBY, BETHLZ L
bR T, ZfHCTORENSLY 7T -2 HET
BADL WV, LA L, HEICF—t > ML 3
VT —=WHDHIEEA S ETTFRHEAND AL
SHIZEEEDR—t Y MRV REVSTZT R
INA A% ZITTREEL, F—ty ME2EHT 5
AN 72070 R6N, 2O b, ALER
SOREEHD  HIRE R -ty ML YT —
DEZEMEZBHEL TNDE VR 5,

o EHABEYETIE, F—t Y M2L 5
VT —OWNFEIZETEHED~Y = 2 7 IVITFLE
LZavy, M—, 5 RH DT 2 & DOREELD
VBT R\ BT A BB e - SRS A 25,
EHXORETIE, DN TV LGHEH D
Reho 72y HARIZIEZY 7 — ONERS R #35
DOWFNT MO F—t ¥ MPFERL T %Y 7 —
W REEFE LRI ML, F—k > PELRME
THILETHEZTW  INE F—t >y ML —
Zyr7EvH . HEHELBFEAWEICRE > TV
WA, 22— 2AROLEGAIZHRZOHK EGK
DR=ty b IT7 =BV T =DKW
T —OETHME LY, DEIESOMEHIC
BAMOPIE N~ P OMTH YT —ThL—
ST HERT) e TMEZEBRENTWEERDY
FETHo>TH, F—kY PP —= v i3
HeEsnTs), AR ToOHRKD K-t
MIFERLLSY7—IZBMTHIETY T —

DT ERER 2 FHI T HEOFWE Lz &
*HZ Tz, N—=r7oFR Tk, BERR
%Y T —HNFICOWTOIREIX 2\, 72721,
VT =GO LHNCHOH E L, SREEE O
TV EREZHETLIE, TV T —O"RE
12, FNFETIZHEALI L 2R K-> T
DR Hm e IT) [ £ L 0D (Closing
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Ethnography of Docent Tours:
A Case Study of the “Museum as a Forum” at the

Japanese American Museum of San Jose
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Summary

The Japanese American Museum of San Jose (JAMs)) in Japantown, San Jose, California, United States, is a
museum that presents the history of local Japanese Americans. This paper discusses the “Museum as a
forum” at JAMs;j by focusing on Docent Tours, which are planned and conducted by docents. The idea of the
“Museum as a forum”, which was proposed by Duncan Cameron in 1971, presents a new concept of museums.
This idea eventually became featured both in research and practice as a guideline for museums in the latter
half of 1980s, when traditional type of museums came to be critically reexamined. However, there is little
literature that gives concrete examples of the idea of the “Museum as a forum”. This paper seeks to present
detailed examples to analyze and provide a different perspective from the existing framework.

The Japanese American Museum of San Jose, which is relatively small in size, is a museum that shows the
local history of Japanese American in San Jose by themselves. Generally, the Docent Tours provides an
explanation of the exhibited objects and there are no standardized manuals, and therefore the explanations
differ depending on the docent and visitors. This paper explores how docents construct and conduct their own
tours inside the museum. The author categorized docents in to two types: Nisei and Sansei docents who have
personal memories and experiences from before or during World War II and other generation Japanese
Americans and non-Japanese American docents who do not. Those who have memories of life in the
Japantown and of incarceration to camps during WW2 often use their own memories when they explain the
objects. In case of guiding visitors who have such memories and experiences, the docent tours serve as a
place where both docents and visitors can share their memories and experiences each other. On the other
hand, younger generation Japanese Americans or non-Japanese American docents collect stories from older
docents or visitors who have such memories and experiences through the Docent Tour and sort them for use
when conducting other tours. Stories collected from older docents or visitors do not necessarily match with
the stories represented by the objects, which leads to a variety of perspectives to be shared by both docents
and visitors. Visitors and docents alike develop new awareness. It can be concluded that that JAMsj can serve

as a museum with interactivity and a “Museum as a forum” with interactivity and multiple voices.

Key words: Japanese American, museum, Museum as a forum, docent, Docent Tour, narrative, share
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